EasySave

Minimum balance required
Monthly account fee

Deposits

Cash deposit fees

Cheque deposit fees

Post dated cheques (per cheque)
Withdrawals

At Bank Windhoek ATM

At other bank’s ATM

At branch counter

Payments

Debit order

Debit card purchase fee
Stop order setup fee
Stop order

Balance enquiry

Mini-statement at Bank Windhoek ATM

Card Fees

First issue of Visa Electron card

Replacement of lost/damaged Visa Electron card

Failed transaction at ATM

N$20.00
N$2.16

0.77% of amount
Free
N$11.71

N$2.20
N$21.25
N$6.18

Free (At own ATM)
Free

N$10.75

N$11.71
Free
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Cheque Accounts

Minimum monthly service fee
Service fee per cheque

N$24.76
Max of N$55.71

Cash deposit fees

Cheque deposit fees

Post dated cheques (per cheque)
Special clearance of cheque deposits

1.71% of amount
Free

N$71.14
N$74.09

At Bank Windhoek ATM

At other bank’s ATM
At branch counter

1.27% of amount with min of
N$2.19 and max of N$20.19
N$21.25

N$28.55

Debit order to Bank Windhoek account
Debit order to account at another bank
Stop order setup fee

Stop order

Debit card purchase fee

N$12.02

Min of N$2.74 with max of N$33.05
Free

N$14.82

N$2.18

Balance Enquiries and Statements

Balance enquiry at Bank Windhoek ATM
Balance enquiry at other bank's ATM
Balance enquiry at Bank Windhoek branch
Mini-statement at Bank Windhoek ATM
Provisional statement at branch

Monthly statement

Internet statement

Free
N$3.76
Free
N$2.15
N$8.12
N$6.74
Free

Subscription Fees

Internet banking

N$30.05 per month

First issue of card
Visa Electron
Visa Silver/Classic
Visa Premier/Gold
Petro Card
Replacement of lost/damaged card
Visa Electron
Visa Silver/Classic
Visa Premier/Gold
Petro Card

N$29.71
N$68.32
N$118.83
N$68.32

N$67.60
N$70.29
N$117.16
N$70.29

Overdraft Fees

Annual review of overdraft facility

0.45% of facility with a
minimum of N$69.39

Other Fees

Ordinary cheque books (40 page)
Stop payments

Copies of old statements

Deposit books

N$28.91
N$53.10
N$40.42
N$52.54

Transaction Accounts

Minimum balance required
Minimum monthly service fee

Deposits

Cash deposit fees

Cheque deposit fees

Post dated cheques (per cheque)
Special clearance of cheque deposits

At Bank Windhoek ATM

At other bank’s ATM
At branch counter

Payments

Debit order to Bank Windhoek account
Debit order to account at another bank

Stop order setup fee
Stop order
Debit card purchase fee

Balance Enquiries and Statements

Balance enquiry at Bank Windhoek ATM
Balance enquiry at other bank’s ATM
Balance enquiry at Bank Windhoek branch
Mini-statement at Bank Windhoek ATM
Provisional statement at branch

Internet statement

Subscription Fees

Internet banking

Card Fees

First issue of Visa Electron card
Replacement of lost/damaged Visa Electron
card

Other Fees

Stop payments

Copies of old statements
Deposit books

N$50.00
N$19.38

1.71% of amount
Free

N$71.14
N$74.09

1.27% of amount with min of
N$2.19 and max of N$20.19
N$21.25

N$28.55

N$5.23

1.05% per N$100 with a min of
N$0.95 and a max of N$8.64
Free

N$14.82

N$2.18

Free
N$3.76
Free
N$2.15
N$7.79
Free

N$30.05 per month

N$29.71

N$67.60

N$53.90
N$40.42
N$52.54

SaVingS Accounts (Excluding EasySave)

Minimum Balance Required

Special Savings N$1000.00
Other Savings N$100.00
Min monthly service fees Free

Deposits

Cash deposit fees 1.71% of amount
Cheque deposit fees Free

Post dated cheques (per cheque) N$71.14

Special clearance of cheque deposits N$74.09

1.27% of amount with min of
N$2.19 and max of N$20.19
At other bank’s ATM N$21.25

At branch counter N$28.55

At Bank Windhoek ATM

Payments

Debit order to Bank Windhoek account N$5.23
Debit order to account at another bank 1.05% per N$100 with a min of
N$0.95 and a max of N$8.64

Stop order setup fee Free
Stop order N$14.82
Debit card purchase fee N$0.91

Balance Enquiries and Statements

Balance enquiry at Bank Windhoek ATM Free
Balance enquiry at other bank’s ATM N$3.76
Balance enquiry at Bank Windhoek branch ~ Free
Mini-statement at Bank Windhoek ATM N$2.15
Provisional statement at branch N$8.12
Internet statement Free

Subscription Fees

Internet banking N$30.05 per month

Card Fees

First issue of Visa Electron card N$29.70

Replacement of lost/damaged Visa Electron
card N$67.60

Note: All fees are in N$ and inclusive of 15% VAT.

Fees and charges are effective 1 July 2011 and valid until
30 June 2012. All fees quoted are the maximum applicable fees.

These fees are only applicable to individual clients. Business
and corporate clients please contact your nearest branch for more information.




